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Introduction

Driving licence laws were changed in Germany in 1999.
An Accreditation body was established.
Liberalisation of the market.
Any organisation can apply for approval as a body supporting 
assessment agencies for driving aptitude.
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Outline

1. What happens to drivers in Germany who are not
suitable for driving vehicles?

2. How ist driving aptitude assessed?

3. Why accreditation?

4. How does the accreditation body work?

5. What experiences has the accreditation body 
made so far?
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1. What happens to drivers in Germany who are not
suitable for driving vehicles?

Their driver licence has been taken away.
The main idea is to protect the general public from 
dangerous drivers.
They can get their driving licence back again on the 
condition that their suitability for driving has been 
restored.
On the basis a medical-psychological expertise the traffic 
authority decides on the drivers aptitude and give them 
the opportunity to get a new driving licence.
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Example for Cause for assessment and Question

Revocation of a 
driving license 
because of (too 
many) traffic 
offences 

Must we expect that in future 
too, Mr/Ms Schumacher will 
considerably or repeatedly 
violate traffic laws?
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Distribution of examination groups in 2003 

alcohol & traffic or 
criminal offence

9%

offenders without 
alcohol

11%

physical / neurological 
handicaps

1%

drugs & medicine
13%

alcohol: repeated 
offence

18%

alcohol: first offence
39%

other causes
9%

Knoche (2004)
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The magnitude of the issue

Around 50 million persons are in possession of a 
driving license in Germany.

About 110.000 motorists are tested every year.

The annual proportion is about 0.22%.

Federal Department of Traffic, Construction and Housing, 2004.
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2. How is driving aptitude assessed?

Medical part Psychological part
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2. How is driving aptitude assessed?

Experts use the driving licence file to inform themselves 
on the respective question of the traffic authority, the 
reason for the assessment and the traffic history of the 
person

The assessment is to be cause-related.
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Medical part

Record of illnesses (e.g. possible alcohol-toxic impairments).
Physical examination (e.g. pulse rate, blood pressure ...).
Laboratory tests (e.g. testing the blood for changes in enzyme 
activities or testing the hair for presence of drugs). 
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Psychological part

Test diagnostic examination in order to check on the 
psychophysical capabilities. 
Exploration in order to determine whether the person has 
undergone a change regarding attitudes and behaviour in 
the meantime.
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Interdisciplinary evaluation

Findings gained are presented in a report and undergo an 
interdisciplinary evaluation.
Examination guidelines and assessment criteria help the 
experts in their evaluation.
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Assessment results

Possible Outcome
acceptable        rehabilitation course         unacceptable

alcohol 42% 16% 43% 
without alcohol 47% 17% 36% 
drugs & medicine 49% 9% 42% 

total 45% 15% 40%

Knoche (2004)
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3. Why accreditation?
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Third-party attestation

Accreditation bodiesAccreditation bodies

accredit 

Conformity assessment bodiesConformity assessment bodies

certify

Products Products LaboratoriesLaboratories QM-SystemsQM-SystemsPersonsPersons
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Third-party attestation in the context of drivers’ aptitude

Accreditation body for driving licence Accreditation body for driving licence DIN EN 45010 (in future: 17011)
“General requirements for the 
assessment and accreditation of 
certifying agencies”verify 

the competence of  

Assessment agencies for driving 
aptitude 

Assessment agencies for driving 
aptitude 

DIN EN 45013 (in future: 
17024) 
“General criteria for certification 
bodies operating certification of 
personnel”

confirm

Drivers’ aptitude Drivers’ aptitude 
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Why accreditation?

The quality of assessment on drivers’ aptitude can hardly be 
evaluated by the person affected.

An expert is required to ascertain whether the quality of the 
service fulfils requirements.

On the basis of the accreditation the person affected and the 
authorities can trust that the assessment agency fulfils their 
task properly (in compliance with the requirements).
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4. How does the accreditation body work?

The DIN EN 45013 standard was “translated” for the 
application area of assessment of drivers’ aptitude.
The result was the “requirements for agencies assessing 
driving aptitude”.
These requirements outline which criteria an organisation 
needs to fulfil in order to be considered competent in the area 
of assessing drivers’ aptitude.
The accreditation body prove whether the assessment 
agencies for drivers’ aptitude observe the requirements for 
agencies assessing driving aptitude.
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Organisation of the accreditation body for driving 
licences

Federal Highway 
Research 

Institute (BASt)

Expert committee for the 
"assessment of driving 

aptitude"

Expert committee for the 
"assessment of driving 

aptitude"
Accreditation

committee
Accreditation

committee

counceling

Accreditation body  
for driving licences

Accreditation body  
for driving licences

counceling
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The main steps in the accreditation and monitoring 
procedure

ApplicationApplication

Document
verificaton

Document
verificaton Local assessmentLocal assessment

ReportReport

Decision about
accreditation

Decision about
accreditation

MonitoringMonitoring
Renewal of 
accreditation
Renewal of 
accreditation

Handing out 
accreditation

document

Handing out 
accreditation

document
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Number of organisations supporting agencies 
responsible for assessing drivers’ aptitude

1998: 12 organisations.
2003: more than 20 organisations.

But the number of applications for assessments of driving 
aptitude has fallen in the same time.
The economic situation of some organisations is critical and 
the possibilities for reducing costs are being fully exploited.
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5. What experiences has the accreditation body made 
so far?

The experiences show that accreditation and ongoing 
supervision have generally resulted in improved, unified 
quality standards, particularly concerning:
spatial, functional and staff-related resources,

ensuring the qualifications and vocational training of staff members,

carrying out and providing proof of essential quality tests,

implementing suitable test procedures,

the application and improvement of assessment criteria,

improving the possibility to verify and comprehend the conclusions of the 
assessment,

fully dealing with all of the questions of the traffic authority,  

taking into consideration latest scientific developments and findings.
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Summary

1. In Germany an unsuitable driver has to do a medical-
psychological examination before he/she gets a new driving 
licence.

2. The examination of a drivers’ aptitude is carried out by a 
special trained doctor and a special trained psychologist.

3. Accreditation serves the trustworthiness of the service 
“assessment of driving aptitude”.

4. The accreditation body carries out annual inspections after 
handing out the document of accreditation.

5. The assessment agencies for drivers’ aptitude have improved 
their procedures and also their service.
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Forecast

A differentiated survey about the improvements used 
with data is still sustaining. 
The question, whether the assessments of the 
accreditation body result in safer driving must be 
answered in a separate study.
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Thanks for listening and drive safely!
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Example for Cause for assessment and Question

Must we expect that Mr/Ms 
Heinecken will once again 
drive a vehicle when under 
the influence of alcohol 
and/or is he/she impaired as 
a result of an uncontrolled 
consumption of alcohol, so 
that we need to question 
whether he/she can safely 
drive a vehicle? 

Offence involving 
an alcohol level
above 1.59 per 
mill
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