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ABSTRACT

The Module Close-to is the European project with members from 11 European countries. First
period of this project lasted in the years 2004 — 2006. Since 2007 we continue in next stage of
this project with goal of enlargement of target group, verification of this method’s effect and
implementation in national driving schools” education.

The Close-to includes a method, which is based on a change in attitudes, especially in young
drivers, who are willing to take a risk. The target group is the age group of young drivers
between 17 — 25 years. This method came from experiences of peer group eduacation — young
drivers in the driving schools hear a story of an accident from someone (= peer mentor), who
had experienced an accident (offender, victim etc.). The peer mentors come from different
ressources — probation services, universities, organisations for handicaped people or victims
of accidents. Every peer mentor takes part in 2-days preparation course (e. g. preparation for
visits in driving schools — communication and presentation skills, accident prevention etc.)
and then visits different driving schools” classes. The change in attitudes of students in
driving schools is measured by filling in questionnaires before and after the presentation of
the story by the peer mentor.

The main tasks of CDV are to search and educate peer mentors, contact driving schools,
educate driving schools” instructors, coordinate visits of peer mentors in driving schools, try
to implement this method in the national driving schools” education and evaluate the effect of
this method.
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1. INTRODUCTION

Young drivers are one of the most endangered group in the traffic. The accident rates for this
group are high. The reasons for this fact are less experience with driving and the willingnes
for taking risk by driving. The combination of risking and no experience could have fatal
consequencies.

This project focuses on the group of young drivers and is based on the theory of attitudes. The
goal of this project is to change attitudes of young drivers in the area of willingness to take a
risk. This method came from experiences of peer group education - young drivers in the
driving schools hear a story of an accident from someone (= peer mentor), who had
experienced an accident (offender, victim etc.). This method was developed in the years 2004
— 2006, when this method was used in driving school education for the first time.

11 european countries are involved in this project now. The goal of this project is to evaluate
this method of peer-education and develop strategies for implementing this project in the
national systems (driving schools, probation-mediation services, legislative etc.). General
objectives are e. g. implementation of this model (teaching module) within the existing
theroretical driver education system, harmonization driver education in Europe (achieving
level 3, 4 of the GADGET-Matrix), reduction of the number of accidents.

The main tasks of Centrum dopravniho vyzkumu is to search and educate peer mentors,
contact driving schools, educate driving schools” instructors, coordinate visits of peer mentors
in driving schools, try to implement this method in the national driving schools” education
and evaluate the effect of this method (survey).

2. THEORETICAL BACKGROUND

Project Close-to has for object to develope an innovative method that makes emotional
learning in driving schools possible. Emotional learning is considered to be especially long-
lasting learning.

2.1.  Unsafe traffic behaviour and his changes
For effective changes in driving behaviour we must describe psychological reasons for non-

compliance. The table 1 shows the causes, types and prevention of unsafe behaviour (Siegrist,
2004)
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Table 1. Causes, types and prevention of unsafe behaviour

Main causes of unsafe
behaviour

Type of non-compliant
behaviour

Obijective of prevention
strategy (non-engineering
measures)

- ability
- application of regulations
- knowledge

Error: task is wrongly
executed

Learning of basis skills
(manoeuvring), regulations,
specific knowledge and action
strategies; aptitude-oriented
selection

- attitudes Violation Changing attitudes
Conscious decision to Deter
contravene the regulations

- norms Quasi-error: Show relevance of a

- attitudes Normative, motivational or regulation in a specific

- social influence

social tendencies are more
dominant than safety

situation; increase road
users awareness of risk,
increase social pressure to
behave safely

- aptitude

Quasi-error:
Lack of aptitude to decide
whether to comply or not

Identifying violators,
analysing reasons for non-
compliance, offering

psychological support

2.2.  Attitudes and their change

Acording to research in last years and table 1 in last paragraph we can say that attitudes are
important for behaviour of road users. ,,Social psychological theories hold that the best way to
effect long-lasting change in behaviour is to change the beliefs, values and attitudes and their
behaviour will follow™ (Parker, 2004). Some social theories provide explanation for
relationship between attitudes and behaviour. One of them is

for example Ajzen’s theory of planned behaviour (TPB, 1988). The theory summarises, that
volitional behaviour is based on intentions and that intentions are based on three cognitive
components — attitudes and expected outcomes of the behaviour (what will happen if | do it?),
perception of the social norm surrounding the behaviour (what will people think if I do it?)
and perceived behavioural control (can I actually do it without too much trouble?).

Attitudes have 3 basic components — emotional, cognitive and behavioral. Cognitive
component is based on information about the problematic and opinions. Emotional
component of attitude creates motivational aspect and behavioral component leads to
behavior itself. If we want to change the attitude of a person, we had to influence all 3
components of the attitude. The students are influenced by emotions of peer-mentors and
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information by the meetings in driving school. This proceeding can lead to change of their
attitudes, which are related to traffic safety and willingness to risk.

2.3. Peer-method

The idea of project close came from the experiences of peer group education, which produced
very good results within the scope of drugs and AIDS prevention. The principle is ,,from
equal to equal®“. The peers tell their own experiences (e. g. drugs, alcohol) to their peers and
these stories and information are in more familiar form for them than. This prevention
message is authentic. The young people have the possibility to hear real story of their peer
and to think about his willingness to take similar risk. Based on the consequencies of this
accident and emotional atmosphere by meeting they can change their attitudes to driving,
they can be more careful. Project ,,Close-to* wants to be ,,close-to the young people, help
them and affect them.

3. DESCRIPTON OF METHODS AND PROCEDURES

3.1. Terminology

Peer mentor: the accident driver who gives a talk in the driving school (s/he is first called this
after s/he has attended the preparation course and is willing to visit a driving school). Peer
mentors are victims, rescue workers, accident drivers etc.

Peer coach: a person, who looks after the visits to the driving schools and is the first ,,to-go*
person for the peer mentor

Preparation course: the 2-day course in which a group of accident drivers is prepared for their
visit to the driving schools.

Meeting: the talk including the discussion with the peer mentor within the theoretical driving
lesson

3.2.  Measure of effect, evaluation

Impact of the method

The impact of the method on the attitude and reported behaviour is demonstranted using an
experimental design. This design contains before (pre) and after (post) measurement of effect
in the experimental/interventional group (which is effected by the meeting with the peer-
mentor) and the control/comparative group (comparison).

For testing of the change in attitude concerning risky driving, risk taken, comprehension,
acceptance and satisfaction with training are used standardized questionnairies. 2500 students
from european countries (250 in the Czech republic) are in interventional group, who are

4
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matched up with the same number of learner drivers who are not participating in the project

(control group).

Table 2: Study design

Date of testing 1 (T1)

Date of testing 2 (T2)

Date of testing 3 (T3)

Experimental group

Survey at the
beginning of the
lesson, before the
speech of peer-mentor

Survey at the end of
the lesson, after the
speech of the peer
mentor

Survey 3 — 6 months
after receivingthe
driving licence

Control group

Survey at the
beginning of the
lesson

Survey 3 — 6 month
after receiving the
driving licence

Questionnairy T1 consists of 11 types of questions. The statements are rated on a five-point
scale ranging from ,,I totally agrees* to ,,I strongly disagree®. Thematic fields of the questions
are responsibility, speed, safety and interference by others. Generally we can say that
questionnairy T1 contains questions about willingness of the student to take risk (e. g. ,,AS |
care about both myself and others I strive to be a good driver”, “It is fun to drive very fast.” —
answer on the scale of the agreement etc.) and their experiencies with accident.
Questionnairy T2 examines the impact of the meeting with peer-mentor immediately after the
lesson (e. g. ,,It will influence me to drive more carefully”, “l would recommend this meeting for
other driving learners* — answer on the scale of the agreement). Questionnairy T3 contains the
same question as the quesionnaire T1 and new question concerning reminiscence of the story
of the peer-mentor (e. g. ,,What do you remember the most of that session? (Please, write
down a few sentences!)”, “Do you think that this session has had any influence on your
driving behaviour?*)

Process evaluation

Process evaluation should reach objective achievements in terms of meeting the GADGET
levels 3, 4 — involvement of target group in participative and emotional learning and
evaluation from the institutions (driving schools) and persons involved in the project.

Types of evaluation:

1. Qualitative methods (interviews, focus group, group discussion)

2. surveying peer-mentors, driving instructors and people, who are responsible for
implementing the project (recruitment of peer-mentors, preparation course for peer-
mentor, training of trainer and driving instructor training, elaboration of manual)

3. quantitative indicators like the number of driving schools, number of driving
instructors trained in the Module Close-to, the number of learner drivers, peer-mentors
etc.
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3.3.  Research group

The Research group consists of young beginning drivers (approximately age 17 — 25 years),
who attend the driving schools. This survey is conducted on the group of 5000 persons — 2500
in the experimental group and 2500 in control group. For assuring of risk prevention are in
this project involved other 7500 young drivers from EU (750 people in the Czech republic)
that are not surveyed and take part in meetings with peer mentors without filling in
questionnairies.

3.4.  Expected results and impacts

By implementation of this method within european countries a decrease in high-risk driving
behaviour (influence of drugs and alcohol among others) and thus a reduction of accidents is
expected. A change in attitude should reduce the number of fatal road accidents within the
target-group.

The other result of this project will be developing and implementing of ,,teaching module
close-to* — via creating manual, proposals for changing sanction systems (social service by
prevention work instead of prisons) young traffic offenders and additional possibilities for
recruiting Peer Mentors. The other expected result is involving driving schools and
institutions for education of driving teacher into this project and ensuring the pedagogical and
systematic incorporation of the project as part of the education.

We expect result of this survey in September, October 2009. The main difference of these
activities comparing with first project in the years 2004-2006 are involving of control group
into the research, larger research group in all participating countries, improvement of used
questionnairies and more participating european countries.

4, RESULTS OF LAST SESSION CLOSE-TO

4.1.  Czech republic

In the Czech Republic, 322 persons participated in the CLOSE TO project in the years 2004 —
2006.
Evaluation of the meetings in the driving schools by the learner drivers after the meeting

- 80 % of respondents thought that the meeting was interesting

- 68 % expressed the opinion that the meeting had influenced their driving behaviour
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Change in the attitudes (Pfeiffer et al., 2006)

We can say in general that the meeting positively influenced almost all the participant’s
attitutudes in the short-term. In long-term some of the attitudes returned to where they were
before the action, but more often become the respondents more responsible.

Concerning speeding, the proportion of respondents that strongly agreed with the statement
»You are an idiot if you drive too fast* increased significantly immeditately after the meeting
and even more so over time (21 % - 32 % - 46 %). By the statement ,,It is OK to drive too fast
if you are a safe driver and ,,It is fun to drive too fast* the proportion of learner drivers who
strongly disagreed increased in the long term. Disagreement with the statement ,,It is OK to
drive too fast if the traffic environment allows it increased more after half a year than
immediately after the meeting: 9 % - 16 % - 36 %.

Concerning driving abilities, the percentage of respondents that totally agreed with the
statement ,,As I care about both myself and others I strive to become a good driver” again
increased more after several months (26 % - 38 % - 65%). Agreement with the statement
»You should always comply with rules when you drive® was very strong even before the
meeting and remained practically the same immediately after it. After several months, it
increased from 62 % to 82 %.

In general, attitudes towards statements concerning the impact of others didn’t seem to be
very influenced by the meeting, although changes appeared in the third questionnaire. The
proportion of respondents that agreed with the statement ,,I will not be influenced by other
people® increased from 31 % to 35 % to 56 %

Most people agreed with the statement ,,After this meeting, I will drive more carefully than
before* (89 %)

4.2. Overall evaluation results

The evaluation of quantitative research confirmed that:

- the peer-mentor approach is one method of giving the learner drivers an understanding
of traffic dangers and of getting them to see themselves as a part of the traffic
environment.

- Quantitative analysis revealed that the peer mentor approach is appropriate to lead a
more responsible change in attitudes

5. ACTUAL PROCEDURE IN CZECH REPUBLIC

- questionnaire survey (T1, T2, T3)
- recruiting of peer mentors and contacting and handling with official institutions, which
can provide contact to potential peer-mentors



Session 9 — Transport Behaviour (2)

- meeting with driving schools, driving school associations and their willingnes to take
part in this project
- qualitative and quantitative analysis of actual processes

6. CONCLUSION

Project Close-to focuses on the group of novice and young drivers. The implementation of
this module into the european countries should lead to decrease of accident rate in this group.
The other important goal is to describe the willingnes of countries for implementation of this
method into the young driver education.Quantitative and qualitative research which is
connected with this project proceeds in all participating european countries now. We can
expect the results of this project in summer — autumn 20009.
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